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NOTICE

In order to bring the most convenient to valued customers, LVI has launched insurance
purchase service via mobile application with BCEL One for 2 products: Motor Vehicle
Insurance and Healthcare Insurance. Customers will receive an electronic insurance
certificate which saved on your mobile phone, it will replace the normal A4 insurance
certificate. LVI would like to inform:

1. Recently, LVl is the first and unique insurer approved by Finance Ministry of Laos to use
the electronic insurance certificate(following Letter No. 0770/6:Qd dated 30/07/2020)

2. For Motor Vehicle insurance: The Ministry of Security has officially issued the Letter
No. 028/n==a dated 11/09/2020 to inform their Traffic Policeman to accept and facilitate

for all people who have the LVI's electronic insurance certificate.

3. For Health Insurance: LVI signed the direct billing service agreement with lots of
nationwide modern hospitals.

4. When driving or going to hospital, please show your electronic insurance certificate
which saved on your phone. There is a QR Code on the certificate, the traffic policeman
or the hospital can check by using mobile phone to scan this code to certify.

How to buy new one or renew old insurance contract
via BCEL One:

1. Login: BCEL One

2. Choose LVI Insurance

3. Choose an insurance product

4. Make payment, you will receive a LVI's electronic insurance certificate which will be
saved in your mobile phone. T
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