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Specifications:

No Equipment Specifications Quantity
l SAN Switch Brocade G630 SAN Switch

- Brocade G630 Switch 32Gb
- Full Enable 96 Ports
- Full Fabric License

1 FC Cables 5 meters OM3 or OM4 FC cable same brand as SAN
Switch

48

3 FC Cables l5 meters OM3 or OM4 FC cable same brand as SAN
Switch

96

.1 FC Cables 25 meters OM3 or OM4 FC cable same brand as SAN
Switch
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Post-Sales Support Specifi cations:

Hardware warranty and
malntenance

3 years hardware and software warranty
- SLA: 9x5 Next Business Day
- Onsite hardware repair or pans exchange by Vendor's

Authorized Service Provider

Vendor's enginee(s) Provides access to Vendor's badged Enginee(s) by
- Chat group
- Phone
- Email
- Remote Assistance

Can open case via following channels; Web, Chat or PhoneOpen Case

Escalation Case(s) can be escalated based on severity level

Suppon team member should have following certifications
- RedHat Certified Engineer, OR
- IBM AIX Certified Administrator

Support Team

Support team shall provide the following support merhods and

channels;
- Chat with AI platform for FAQs, Known Issues

- Searchable Knowledge Base for technical and support articles,
notes, community content, etc.

- Forum
- be able to engage with the community to ask a question or

providing an answer in the discussion forum.

Support Methodolory and
Channels:

zsls, Iuaviu: (856-21) 2132oo-1 , 2224s5, 217so4, 217asa-s

a0n: (856-21) 21g2O2,22gO12,223245. Website: httpJ iyww.bcel.com.la, E-mail: bcelhqv@bcel.com.la, SWIFT Code: COEBLALA
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