Password :

[ Remember email/phone/card

Reset Password
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Register Your Face

ol
1D
Get Start!

Passport

Instructions
The picture must be clearly seen and readable. If it
does not, it will be rejected.
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Please select nation H
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0" Take a photo
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Create a new password

@ You need to reset your password to use to log in

How to Create BCEL One Account
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Download BCEL One App,
Open App and click Register tap

T#k BCEL One App,
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a1oulkaauaw BCEL One,
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Click Get Start to register
your face and click next
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Select your country
and upload your passport photo
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Create a new password
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Terms and Conditions

BCEL ONE is a product issued by Banque pour le
Commerce Exterieur Lao Public (BCEL) to the customer
(you or your) desirous to use this product in order to
facilitate the payment and to monitor the transactions o
your card issued by BCEL. The customer who is desirous
to use BCEL ONE must satisfy the following terms and
conditions:

The Bank

BCEL shall be released from any and all responsibilities
for damages and losses resulting from the use of BCEL
ONE as follows:

The user of BCEL ONE must keep the User name and
Password confidential without disclosure to others.

Any and all complete transactions of BCEL ONE, which use
your User name and/or Password and lead to your
financial losses, shall cause no responsibilities to BCEL.
If the use of BCEL ONE is delayed due to interruption in
the Internet system or the device of the customer.
If the user pays for any services with incorrect amount,
mistakenly transfers money, or pays for telephone bills
incorrectly, through BCEL ONE, BCEL shall assume no
responsibilities and receive no complaints.
For the use of BCEL ONE for turning o
SA card, BCEL shall
from the situation

Foreigner

SUMMARY

®

Registration Number

2454696
T omaen

Your “ phouVanh

Name

Phone 5884881 4

to complete the registration quickly, please visit any BCEL
branch and inform your registration number.

NEW REGISTRATION

These questions will be used to verify your
identity when performing a fund transfer.

Please select and answer the questions
below in order to complete the
registration.

@ Answers must be number only

Agree Terms and Conditions
and click l ACCEPT [ rrsmane |
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Your Name

@cender

(@) Unspecified () Male () Female

eFirstname and surname

TR s T ACCEPT

eDay / Month / Year
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Click Foreigner
A4l Foreigner

nadu Foreigner

passport

Waiting for approval from Bank
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Email, Phone, or Card number :

Complete your personal info
and create password
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Click on passport image

mab i e R passport
AZARATW passport

Log in to BCEL One
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Password :
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Reach out to customer support team,
call:1555 or chat with us on @ OneCare

Reset Password

Tuesday, «su 12 6
t6iau 6 219, ey 2566
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Question 1

Setup Secret Questions

[ What is your mother's birth day? (for 18/1 '

Answer 1 (Answers must be number only)
[ °

Please select desire Question and put your Answer

Click I agree
oy [F) Bz
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OneCash Wallet
8888 8880 0 xx03
Phouvanh

What is your mother's birth day? (for 18/12...
What is your house number?
What is your first telephone number?

What is your first vehicle license number?

. Remember email/phone/card

12,

Select 3 secret questions
and answer them all.
Your registration complete!

LR 3 N a8 I 4 R a2
KM T !
1l3oAA1AUAU 3 U9

Wd200UAIAIUNVKLA.
A1savn:zliguAlasvauysad!



8888 8880 o0 xx03

- SHOW BALANCE
=]

Topup by Credit/Debit Card

Exchange Rate:

17,062 LAK/USD

Topup: Fee:
1usp 0.03usp

Payment: Credit:
1.03 usp 17,062 Lax

You will receive LAK credit into your OneCash Wallet

Card Number

Expiry Date

2023

Confirm

How to Top-up Your OneCash Wallet )
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Click Top up Shortcut
s R fE PR T
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Enter your Credit/Debit Card info
MAERERFR/ L RER
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Topup by Credit/Debit Card
VISA, Mastercard, JCB waz American Express

Please wait

EL
1.03UsD
ion Date: 4/20/2023
‘Card Number: 416202+ 8633

Enter OTP (Ref:ZYTI):

Resend OTP

Click Top up
mir e | panduldubu

Enter OTP and Click Proceed

N OTP I gkt
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Topup Policies

* Accepting only for Visa, MasterCard, JCB,
and Amex with 3D Secure.

+ The Maximum top-up amount is limited to
8.000.000 LAK per time.

* The Maximum Balance in your account is
limited to 15.000.000 LAK.

+ The Processing fee is 2.5% per transaction.

+ Both the top-up amount and the
Processing fee are to be processed by
USD, the exchange rate is referred to by
BCEL Daily Exchange Rate.

s The top-up amount will be credited to your
Onecash Wallet in LAK currency when the

transaction is successful.

Fee Credit

0.03 usp 17,062 Lak

Topup Amount 17,062 LAK/USD

Topup Success

Detail

Card Number:
4162 XXXX XXXX 8633

Transac tion No:
6819566921236384103033

Reference No:

WBAB83P37VY2ZM

Exchange Rate:
17,062 LaKjusD

Topup: Fee:
1 usp 0.03 usp

Payment: Credit:

1.03 usp 17,062 Lax

You will receive LAK credit into your OneCash Wallet

Enter top up amount and click next
MAREER, mih F—®
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Top up Success
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OneCash Wallet xx03 0]
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SHOW BALANCE

Topup by Credit/Debit Card

Confirm

Card Number:
4162 XXXX XXXX 8633

Exchange Rate:

17,230 Lak/usp

Refund: Credit:

17,062 LAk 0.99 usp

Refund process is 7 - 14 Business days after your
request is verified and accepted.

Confirm

How to Refund Your OneCas
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Click Top up Shortcut
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Check the details and click Confirm
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OneCash Wallet Topup
Refund

Refund Policies

O ®
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Topup by Credit/Debit Card
ican Express

* The Refund Amount must meet both the
following criterias: Not exceed the amount
of the last top-up transaction deducted to
the following spending transaction(s) after
the last top-up transaction. Not exceed the
current balance.

Click Refund

s IR 4L
nanJu Refund

» Refund requests are limited to 60 calendar
days from the last top-up date.

» Refund transaction is only able to process
the original card and CAN NOT refund the
difference card number.

* The Processing fee is NON - REFUNDABLE.

« Only Top-up by your credit/debit card
transaction(s) is REFUNDABLE,

e Our refund process is 7 - 14 Business days
after your request is verified and accepted.

Refund Amount

17062

Refund Success

5

Successful refund request
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Detail

Card Number:

4162 XXXX XXXX 8633

Transaction No:

6819568599486798103973

Reference No: Bill No:

ER4BC5NVBEHV 202304201313278

Exchange Rate:

17,230 Lak/usD

Refund: Credit:

17,062 Lak 0.99 usp

Refund process is 7 - 14 Business days after your
request is verified and accepted.

h Wallet .

3

Enter refund amount
and click next
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