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BCEL’s International Debit and Credit Card Service Fees

I. VISA Debit and Credit Card

No I Details of service fees I Fees I
1 | Registration fees (paid on submission of application)
1.1 VISA GOLD
» Primary Card 30 USD/card
» Supplementary Card 20 USD/card
1.2 VISA CLASSIC
» Primary Card 20 USD/card
» Supplementary Card 15 USD/card
1.3 VISA DEBIT
» Primary Card 15 USD/card
» Supplementary Card 12 USD/card
2 | Annual fees (if the outstanding service fees exceeded 6 months, the card will be terminated or
suspended)
2.1 VISA GOLD
» Primary Card 40 USD/year
» Supplementary Card 20 USD/year
2.2 VISA CLASSIC
» Primary Card 30 USD/year
» Supplementary Card 10 USD/year
2.3 VISA DEBIT
» Primary Card 25 USD/year
» Supplementary Card 15 USD/year
3 | Interest rates for BCEL’s Visa Credit Card (Cash withdrawal, Payments of goods and services)
3.1 Payment due to date None
3.2 Outstanding balance in full or part (Interest is 16%/year, Min 1 USD
charged on the date of Cash withdrawal or
Payments of goods and services)
4 | Minimum due 10% of Amount used
5 | Fee for late principal repayment 2%, Min 5 USD
(percentage of the minimum due)
6 | Fees for cash withdrawal
6.1 Within BCEL’s ATM network None
6.2 EDC and outside BCEL’s ATM network 3%, min 3 USD
(Other banks’ network)
7 | Change of Credit limit None
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8 | Chargeback fees

8.1 General sectors 40.000 LAK, 5 USD, 180 THB,
40 CNY!/transaction
8.2 Airlines, Hotels, vehicle rentals and cruise 240.000 LAK, 30 USD, 1.050 THB,
lines sectors 210 CNY/transaction
9 | Re-issuance, renewal and issuance of new PIN number
9.1 Re-issuance of card 80.000 LAK, 10 USD, 350 THB,
(in case of loss, damage or upon the 70 CNY + outstanding fees (if any)/card
cardholders’ requests)

9.2 Card renewal (extension)

9.2.1 Within 45 days None
9.2.2 Within 1 year Free for registration, Annual fees for each
card type

9.2.3 More than 1 year Registration fees and Annual fees for each
card type

9.3 Issuance of new PIN number 40.000 LAK, 5 USD, 180 THB,

40 CNY/time/card

10 | Fees for notification of card loss

10.1 Card loss report and update card into the None
bulletin list

10.2 Card loss report (when the cardholder is 160.000 LAK, 20 USD, 700 THB,

overseas) via VISA Card International 140 CNY/time/card

11 | Fee for discrepancy in exchange rate 1% of amount used

12 | Fee for supplying of transaction receipts and previous statement
12.1 Supply of transaction receipts within the network and merchants subscribed to BCEL

12.1.1 Not exceed 7 days None
12.1.2 From 8-90 days 20.000 LAK, 3 USD, 90 THB,

20 CNY/Transaction

12.1.3 From 91-180 days 50.000 LAK, 7 USD, 220 THB,

50 CNY/Transaction

12.2 Supply of transaction receipts outside the network and merchants not subscribed to BCEL
12.2.1 Not exceed 60 days 50.000 LAK, 7 USD, 220 THB,

50 CNY/Transaction

12.2.2 From 61-120 days 80.000 LAK, 10 USD, 350 THB,

70 CNY/Transaction

12.2.3 From 121-180 days 100.000 LAK, 13 USD, 440 THB,

90 CNY/Transaction

12.3lIssuance of Statement as requested by the 20.000 LAK, 3 USD 90 THB,
card owner (backward within 1-3 months) 20 CNY/time/card
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12.41ssuance of Statement as requested by the
card owner (backward exceeding 3 months
but less than 1 year)

40.000 LAK, 5 USD, 180 THB,
40 CNY/time/card

12.5Issuance of Statement as requested by the
card owner (backward exceeding 1 year but
less than 3 year)

100.000 LAK, 13 USD, 440 THB,
90 CNY/ time/card

12.6 Issuance of Statement as requested by the
card owner (backward exceeding 3 years
but less than 10 year)

500.000 LAK, 65 USD, 2.200 THB,
430 CNY/ time/card

12.7 Issuance of Statement as requested by the
card owner (backward exceeding 10 years
if BCEL is able to provide)

1.000.000 LAK, 125 USD, 4.400 THB,
860 CNY/ time/card

13

Fee for express issuance of a card (application
forms are received by Card Centre before 15:30
and the card can be collected by 16:00 in the
same day). Only available at the BCEL’s Head
Office

160.000 LAK, 20 USD, 700 THB,
140 CNY/card

14 | Changing debt repayment method, debt 10.000 LAK, 2 USD, 50 THB,
repayment account or Changing Card 10 CNY/time/card
information

15 | Changing the collateral account for VISA credit None
(Include Changing the collateral account 45
days, in case Closing of VISA credit card)

16 | Re-activate Credit Card in case of being locked due to unpaid the debt for 3 consecutive
months
16.1 First re-activation (in case wish to re- none
activate )

16.2 Second re-activation 15 USD/time

17 | Closing of VISA credit card without returning the card
17.1 Permanently close the Credit card and None

(Except in case the customer forgets card
at the foreign ATM, the foreign bank
sends the card to BCEL and collects the
service fee, BCEL will collect with the
customer 120.000 LAK, 15 USD /card/
time

account

17.2 Close the old card and propose to issue new Issuance a new card fee apply

card
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18 | Card replacement due to non-collected issued 10 USD/Card
card/captured card more than 45 days
19 | Certificate of Credit or Debit card 20.000 LAK, 3 USD, 90 THB,
20 CNY/amount/card/letter

I1. Visa Credit and Debit Platinum Card

Nofll Details of service fees | | Fees |
1 | Visa Credit Platinum Card
1.1 Member registration fee (paid on submission of application)

e Primary Card 35 USD/card

e Supplementary Card 25 USD/card
1.2 Annual maintenance Fees

e Primary Card 75 USD/card

e Supplementary Card 65 USD/card

2 | Visa Debit Platinum Card
2.1 Member registration fee (paid on submission of application)

e Primary Card 15 USD/card

e Supplementary Card 10 USD/card
2.2 Annual maintenance Fees

e Primary Card 25 USD/card

e Supplementary Card 15 USD/card

I11. JCB Credit Card

No Details of service fees Fees
1 | Member registration fee (paid on submission of application)
1.1 JCB GOLD
e Primary Card 15 USD/card
e Supplementary Card 10 USD/card
1.2 JCB Classic
e Primary Card 10 USD/card
e Supplementary Card 5 USD/card
2 | Annual maintenance Fees
2.1JCB GOLD
e Primary Card 25 USD/card
e Supplementary Card 20 USD/card
2.2 JCB Classic
e Primary Card 15 USD/card
e Supplementary Card 10 USD/card
3 | Interest rates for Credit card and other fees Visa credit card fees applied

IV. Co-Brand Credit Card

No I Details of service fees I Fees I
1 | Member registration fees (paid on submission of application)
1.1. Platinum Card
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e Primary Card

35 USD/card

e Supplementary Card

25 USD/card

1.2. Gold Card (With Insurance)

e Primary Card

25 USD/card

e Supplementary Card

20 USD/card

1.3. Gold Card (None Insurance)

e Primary Card

25 USD/card

e Supplementary Card

20 USD/card

1.4. Silver Card

e Primary Card

20 USD/card

e Supplementary Card

10 USD/card

Annual Maintenance Fees

2.1. Platinum Card

e Primary Card

75 USD/card

e Supplementary Card

65 USD/card

2.2. Gold Card (With Insurance)

e Primary Card

60 USD/card

e Supplementary Card

50 USD/card

2.3. Gold Card (None Insurance)

e Primary Card

40 USD/card

e Supplementary Card

30 USD/card

2.4. Silver Card

e Primary Card

30 USD/card

e Supplementary Card

20 USD/card

Fees for express issuance of a card (Receive
Card Within 1 Day)

20 USD/card

Issuance Express Card (Receive Card in the next
working day)

15 USD/card

Interest rates for Credit card and other fees

Visa credit card fees applied

V. BCEL World Mastercard

No I Details of service fees

Fees I

1

Member registration fees (paid on submission of application)

e Primary Card

35 USD/card

e Supplementary Card

25 USD/card

Annual Maintenance Fees

e Primary Card

75 USD/card

e Supplementary Card

65 USD/card

Interest rates for Credit card and other fees

Visa credit card fees applied

(@né 01, Nroliu: Y3, (g Iunsyd, urasuyoIojsiv, JUU A10. O U.u: 2925, Wnaziu: (856-21) 213200-1, 222495, 217904, 217898-9
«iln: (856-21) 213202, 223012, 223245. Website: http://www.bcel.com.la, E-mail: bcelhgv@bcel.com.la, SWIFT Code: COEBLALA




B o ] [
MEVIIDWNIWAINIUENARI0 UsTIGU fiuavtoy de3to tfla

BANQUE POUR LE COMMERCE EXTERIEUR LAOD PUBLIC Modern Quick Reliable

V1. BCEL Prepaid Mastercard

No ! Details of service fees ! Fees !
1 | Member registration fees (paid on submission of application, No supplementary Card)
1.1 BCEL Virtual Prepaid Mastercard 10 USD, 80.000 LAK, 350 THB/card
1.2 BCEL Standard Prepaid Mastercard 15 USD, 120.000 LAK, 530 THB/card
1.3 BCEL My Way Prepaid Mastercard 20 USD, 160.000 LAK, 700 THB/card
2 | Annual Maintenance Fees
2.1 BCEL Virtual Prepaid Mastercard None
2.2 BCEL Standard Prepaid Mastercard None
2.3 BCEL My Way Prepaid Mastercard None
3 | Re-issuance of card/Change card number (in case of loss or suspicious transaction)
3.1 BCEL Virtual Prepaid Mastercard 5 USD, 40.000 LAK, 180 THB
3.2 BCEL Standard Prepaid Mastercard 10 USD, 80.000 LAK, 350 THB
3.3 BCEL My Way Prepaid Mastercard 15 USD, 120.000 LAK, 530 THB
4 | Top-up fees (for any type of Prepaid card)
4.1 Top-up less than or equal to 500 USD 0,5 USD, 4.000 LAK, 18 THB
4.2 Top-up 500,01 - 1.000,00 USD 1 USD, 8.000 LAK, 35 THB
4.3 Top-up 1.000,01 - 3.000,00 USD 1,5USD, 12.000 LAK, 53 THB
4.4 Top-up 3.000,01 - 5.000,00 USD 2 USD, 16.000 LAK, 70 THB
5 | Payments for goods and services within BCEL’s None (Receivers’ Bank may charge)
network and others
6 | Fee for Unload (LAK only) None
7 | Money transfer to another card None
8 | No transaction more than 1 year None
9 | Other fees Visa debit card fees applied

VI1I. Fee for selection of a vanity international card number

INo. i Details of service fees | | Fees |
1 | Fee for selection of a vanity international card number (For last 4 digits):
1.1 XXXX XXXX XXXX 9999 (Ex: 7777, 8888, 9999) 100 USD/Card
1.2 XXXX XXXX XXXX X999 (Ex: 3999, 2999) 80 USD/Card
1.3 XXXX XXXX XXXX 999X (Ex: 9992, 9998) 80 USD/Card
1.4 Sequential number (Ex 1234, 2345, 6789, others) 80 USD/Card
1.5 XXXX XXXX XXXX XX99 (Ex: 1199, 2299) 50 USD/Card
1.6 Chosen by customer (Ex: date of birth, phone 20 USD/Card
number, others)
1.7 XXXX XXXX XXXX XXX9 (EX: 2549, 1239) 10 USD/Card
2 | Fee related to linking the amount used for credit card
2.1 In case, customer wants to issue more than one credit card ex: Customer has a Visa
card and wants to issue JCB card or Co-brand card using Visa card’s amount used.
2.1.1 Link Amount used for more credit cards | None
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2.1.2 Member registration fees (paid on submission None
of application)
2.1.3 Annual fee and other fees Charge as normal

2.2 In case, customer wants to issue 2-3 types of credit cards together and using only
one amount used.

2.2.1 Link Amount used for more credit cards None

2.2.2 Member registration fees (paid on submission Charge only Primary card
of application)

2.2.3 Annual fee and other fees Charge as normal

3 | Special offer for fix saving account and loan’s customer (Customer who wants to issue
credit card)

3.1 Member registration fees (paid on submission of None
application)
3.2 Annual fee and other fees Charge as normal

Remarks: The Bank reserves the right to change fees without prior notice.
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